
The OA Central Ontario Intergroup Telephone Committee needs you! 
 
Are you looking for a service position you can do just once a month, at a time and place 
that’s convenient for you? 
 
As a Telephone Committee member, you will: 
 

 Be assigned one day per month, scheduled according to your availability 

 Pick up messages left on the OA helpline; return the calls (instructions provided) 

 Remind the person scheduled for the next day 

 Call a backup to fill in if unavailable when scheduled 
 
Commitment: Open term (stay as long as you want!)  
 
Abstinence requirement: Six months of abstinence 
 

What’s in it for you? 
 
Here is what a few of our Telephone Committee volunteers had to say: 
 
“I volunteer on the Telephone Committee because it is through the phone line that I came to OA 
almost 18 years ago. I find that when I speak to newcomers, I get reminded of where I was when 
I first phoned. This is one way through which I can give back what was given to me. Thanks to 
the phone line I have program today, and program changed my life.” 
 
“Speaking to first time callers is an immediate ‘remember when’ for me! It's my way of giving 
back to the program & paying it forward to attract the newcomer. It is my responsibility to share 
my ‘experience, strength and hope’! It's also a privilege! It keeps me grounded in the 12 step 
suggestions.” 
 
“The slogan ‘You can only keep what you have by giving it away’ is what brought me to OA and 
what keeps me going to meetings and doing service. Working on the Help Line helps me. I find 
when I explain to newcomers about OA and the 12 steps I have to go back to the basic premise of 
the program - addicts helping addicts.” 
 
“My sponsor told me I can’t succeed in the program until I give it away. And I find that every time 
I talk about how the program works, it enforces the words so that they have a great effect on me 
as well as the caller. I find it easier to follow my food plan and make my day a good one.” 
 

Please email Linda D. at helpline@oaontario.org to join us. 


